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Interactive Video on Demand

Put the power of choice back in the hands of your guests!

Whether you're operating a hotel, lodge, corporate building or property development, our interactive
video on demand services allow you to deliver interactive television to multiple rooms with minimal fuss.
Our interactive television on demand systems include services such as satellite TV, guest messaging and
on-demand movie delivery and they can be tailored specifically to your needs. We also offer High Speed
Internet Access so your guests can access the internet from the privacy of their rooms.

Overall, this is an ideal television networking solution if you want to give your guests or employees access
to videos or movies through any TV set that already exists within your property.

Guest TV

Our Guest TV service is a low cost solution with quick return on investment. It integrates easily into
existing analogue TV systems, so you can use it with existing hotel television sets and you don't need
any additional hardware. Other advantages of Guest TV includes:

. Digital movie content with “on demand” function

C Automatic content update

. Space-saving back office design

. Guests order movie using existing hotel telephone via interactive voice response system
On Demand

If you're a small hotel owner, we have a solution that is perfect for providing digital movie content to
your guests at a low cost. Besides a quick return on investment, the system also integrates easily into
existing analogue or digital TV systems running on coaxial copper infrastructure. You can take advantage
with the comfort in knowing that you won't have large capital outlay to contend with..

The system allows you to offer movie content to your guests via an “on demand” function. The system

features a space-saving back office design, and your guests can order movies using an existing telephone
via an interactive voice-prompt and response system.
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Interactive Video on Demand

More advanced Video on Demand systems in our product line-up have increased features and services
which can be provided to your guests and staff. Some examples of what these systems offer are:

In-room service options
Evacuation notices

A secure, high-speed in-room internet connection that is more secure than wireless access
Family password protection
Personalised welcome messages
Wake-up calls

Room service

Express checkout

Viewing guest accounts

Hotel promotions

Weather reports

Currency rates

Local area information

These systems are deployable over coaxial, data or fibre cabled infrastructure, and are capable of existing
side-by-side with the new era of IPTV technologies and implementations.

In room, a tamper-proof set top box (STB) is connected to the screen and communicates user and system
related commands and also enables unique content manipulation via system server equipment.

All our systems integrate seamlessly with any Property Management System. The system is compatible
with a range of TVs, and bundle options are available for Internet and video packages.

Guest Connect

Our Guest Connect service allows your guests to gain High Speed Internet Access (HSIA) services from
the privacy of their rooms. Via a cable modem and server based system, your guests can connect to the
Internet with their own laptop.

These systems integrate with existing coaxial TV cable systems, so you won't need to rewire your television
network or invest in new data infrastructure. We offer a billing system for internet access and bandwidth
charges, which can seamlessly integrate with any property management system.

Internet bandwidth can be shaped autonomously and per user in order to limit excessive
usage scenarios.
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